President's Report

John Johnson, President
Welcome to our 40th anniversary. This year we celebrate 40 years as a leading voice for seniors in the Ottawa community. We celebrate 40 years as an advocate for seniors' concerns at every level of government. We celebrate 40 years planning and initiating programs for seniors and promoting the participation of seniors in the decisions affecting them to better help them understand their own issues brought on by the aging process. So, Happy Birthday Council on Aging!
We have a lot to celebrate this year. We continue to enjoy our status as an age-friendly city as designated by the World Health Organization in accordance with their criteria. The Council on Aging has helped integrate the Age-Friendly Ottawa program with the City of Ottawa's Older Adult Plan. Every committee of the Council on Aging has been tasked with developing initiatives that enhance the ability of our seniors to understand and access information and services and to contribute their valuable skills to important community initiatives. Our initiatives have been developed within the framework of the age-friendly city criteria. As you can see in our committee reports, our committees have been very active. However, there are still challenges to confront and to conquer so our work continues.
As of the end of the 2014 calendar year, we have rejuvenated our finances through the support of our funders and with the cooperation of a very astute and energetic Board of Directors. We are grateful to both the City of Ottawa for extending funding to us for 3 more years and to the Ontario Ministry of Health and Long-Term Care who likewise continues to be a core funder. We are grateful as well to projects funders this past year which have included the New Horizons for Seniors Program, the Ontario Trillium Foundation, and the Crabtree Foundation. In the last year, we have additionally raised funds privately to carry on our good work and with judicious cost cutting, we have retooled, reorganized and reshaped our future as a voice for seniors in the Ottawa community. At this moment, we are at least $20,000 in the black as a result of our Spring Luncheon and we have many more fundraising ideas to pursue to decrease our reliance on government funding. We have new friends in the community and this year will hopefully be very financially restorative for us as we still need funds for more improvements to our infrastructure including our website, and to reach out to more and more seniors with the services that we provide.
I would be remiss if I did not thank Cal Martell, our former President, who left us last November to accept an important position with the Champlain LHIN. I will always be grateful to him for his personal guidance in explaining to me the intricacies of our organization as I took over for him from the position of Vice President. Cal Martell also pitched in when we could no longer afford the salary of Executive Director to perform many of the tasks himself on a volunteer basis.
We are pleased to have found a new Executive Director in Sarah Bercier who has the time and the energy to perform all of the duties of the Executive Director and has agreed to do so at a reduced income until we can get back on our feet. We also have new members on our Board of Directors, with fresh ideas and new zeal for our cause. We are a working Board of Directors and I am grateful to all of the directors, staff and volunteers who have contributed their time and effort this year. I look forward to the days ahead with much optimism.
Executive Director's Report
Sarah Bercier, Executive Director
As we celebrate the 40th Anniversary of The Council on Aging of Ottawa, this is an exciting time to recognize and reflect on all of the accomplishments of the past 40 years -the educational events, workshops, forums, committees, projects, collaborations, key successes, publications and more. It is also a time to look forward to the accomplishments that still lie ahead of us. The areas of concern remain constant… health, housing, economics, transportation, francophone issues, vulnerability, isolation, information and more. As we conquer specific issues within each of these domains, new issues arise and we continue on to address the new challenges.
Experience has shown that the Council's pattern of identifying issues and working collaboratively with others toward the development of solutions to those issues is a successful pattern which has led to many achievements. The Council has a long history of strong relationships in the community, and we continue to build on those relationships as this is a key pillar of the success of the Council. It is important therefore that we take this opportunity to thank everyone who has been a part of these collaborations -the staff, Board members, committee members, volunteers, organizations, community partners and most importantly the seniors who take action and make their voices known.
We also owe a special thanks to the many funders, both current and past, who have helped us arrive at our 40th Anniversary. We are thankful to those who have provided core funding during the past 40 years including the City of Ottawa, the Ontario Seniors Secretariat, and the United Way, those who have provided project funding including the New Horizons for Seniors Program, Ontario Trillium Foundation, The Crabtree Foundation, and the Ottawa Community Foundation, as well as many private companies and organizations who have believed in the work that we do such that they have repeatedly sponsored events and provided assistance when needed. Throughout the coming year we will be recognizing the accomplishments of the past 40 years and the people and funders who have helped to make it all possible.
Lastly, I would like to mention a few of the new additions to the Council this year. We have added a new two-year project to our endeavours entitled Opening Doors which addresses issues of senior's isolation and is funded by New Horizons. We also enjoyed our first Annual Golf Tournament. And finally, we developed a new Award this year. The Service to Seniors Award was developed to recognize individuals who have volunteered their time to make a difference in the lives of seniors in the Ottawa community in a variety of ways. Eleanor Ryan was a most deserving recipient of the first annual award which was presented at our Annual Spring Luncheon.
We look forward to many more firsts and many more successes as we move into this special anniversary year.
Education and Events Committee
Claire Caron, Chair
The Education and Events Committee organizes educational and informative sessions for seniors and the general public, manages the development and delivery of the Spirituality Conference, provides support to all Council on Aging (COA) events, represents the organization in the community, updates COA materials and leads a core group of volunteers.
INITIATIVES AND ACCOMPLISHMENTS:
Lunch Thanks to all OSTC committee members as well as sub-committee members who have made this an interesting and successful year. Special thanks to Bonnie Murphy, COA Staff, who has coordinated our meetings so well. 
Submitted by Patricia Marsden-Dole
Although there has not been a fully and formally functioning Income Security Committee this past year, the Board has been staying abreast of issues related to this important topic.
The pension issue attracted attention when the federal government in an earlier budget had extended the eligibility for the Old Age Security (OAS) to 67 years of age from 65, and had also indicated that Targeted Benefit Pension plans are under consideration for employees of Crown Corporations. The provincial government of New Brunswick had earlier legislated that New Brunswick civil servants and retirees of the provincial civil service can expect to have their Defined Benefit Pension plans converted retroactively to Targeted Benefit Pensions. There is now a court case underway to challenge the authority of the provincial government in this legislation.
Premier Wynne announced in her 2014 budget that consultations would be undertaken across the province to design an enhanced public pension plan given that the federal government had earlier declined a preferred option to expand the CPP. The Ontario Associate Minister of Finance, Mitzie Hunter, held consultations across the province in the lead up to the budget decision of 2015 that an Ontario Retirement Pension Plan (ORPP) would be created. Members of the Council have attended these important consultations.
Beyond the pension questions, in this federal election year budget proposals from all parties are already including tax initiatives and proposals some of which will affect both current and future seniors (e.g., changes to the Tax Free Savings Account limits; rules affecting withdrawal requirements for Registered Retirement Investment Funds (RRIFs), etc.). These and other income security issues will be part of the election discussions, and some measures will become either active or retracted depending on the election outcome. The Council will monitor these developments and assess whether and how (and when) to express views on them, while continuing to inform members of relevant issues.
In order to better monitor and take a more active role in income security issues of relevance and interest to seniors, including the development of an Ontario Retirement Pension Plan and other changes to pension funds as well as defined and targeted benefit plans, The Council on Aging of Ottawa will formally renew the Income Security Committee in the new operating year.
Health Issues Committee
Terri White Lobsinger, Chair and Shelagh Tuddenham, Vice-Chair
The Health Issues Committee (HIC) supports the mandate of The Council on Aging (COA) of Ottawa by working with and for seniors to improve their quality of life on issues related to health. It is accountable to the Board of Directors of the COA, aligning its work with the COA's strategic implementation plan. Its key activities include reaching out to and engaging seniors in activities that will enhance their health; collaborating with other Council on Aging committees to develop activities, programs and actions related to seniors' health; working with community partners to educate seniors and their families about issues related to health and the regional health care system; and identifying, prioritizing and responding to issues of concern in health for seniors.
The Health Issues Committee has chosen to focus their work this past year on the support of AgeFriendly Ottawa's Health Literacy Pilot Project. In the fall of 2014, the HIC saw the completion of Phase I of the Health Literacy (HL) Pilot Project. The sessions that were introduced were Staying Healthy, Talking with your Doctor, Dealing with the Unexpected, Dealing with Major Illness & Hospitalization, Choosing to Age at Home, and Staying Socially Connected. Earlier this year, an external evaluator, was recruited to assess Phase I. The findings are that while the project was somewhat ambitious in scale and scope given the small budget and short time frame, which negatively impacted recruitment, overall the pilot was a huge success. It was well received by all participants and deemed an important tool to enhance health. The evaluation recommendations are being applied to Phase II HL, now in progress. These include refining the program content and branding; targeting the project to locations with larger populations of older adults, including those of diverse backgrounds; securing more stable funding and funding to support a more rigorous evaluation with pre-and postevaluation processes; and capitalizing on the energy demonstrated by the older adults who benefited through their engagement in Phase I.
In addition to building on the momentum of Phase I, the HIC is exploring ways to collect and tabulate stories about the experiences of seniors, informal caregivers and family members on the problems that seniors experience when accessing health services. The goal is to use stories to advocate for improvements through, for example, communication with the appropriate health authorities. The HIC hopes to link this exercise with the Phase II, HL Project. As well, the HIC will remain focused on community / preventive health and home care options, e.g., those provided by the CCAC and other community support service providers. This need was rated by seniors as their first priority.
Core Members of the HIC include the Champlain Community Care Access Centre; South East Ottawa Community Health Centre; the Ottawa Community Support Coalition; the Ottawa Council of Women; Ottawa Public Health; the Regional Geriatric Program of Eastern Ontario; Senior representatives; the Ottawa Branch of the National Association of Federal Retirees; and Retirement residences. As needed, ad hoc members may be consulted on specific projects to represent the full diversity of seniors.
Francophone Affairs Steering Committee
Nicole Robert, Chair
The year 2014-2015 was marked first and foremost by a period of transition following the departure of Renée Chartier, who left her position as Coordinator, Francophone Projects, in September 2014. Lucie Chênevert agreed to take on the position in an acting capacity. She began on October 7th and is still part of the team. Together with the Steering Committee, Lucie ensured the implementation of the Activity Plan which had largely been set in place the previous June.
In keeping with previous years, the Steering Committee carried out a number of successful educational and outreach activities aimed primarily at seniors and service providers. This included three Lunch & Learn events, a day dedicated to International Women's Day, and the Annual Francophone Forum. In total, these activities attracted 250 participants.
The monthly activities of the Pilot Committee, a sub-committee of the Steering Committee, were focused, among other things, on identifying topics of interest for Lunch & Learn events, speaking engagements and the Forum, based largely on comments received from activity participants. Thus, this year, we explored such topics as physical activity: an anti-aging ally for the brain; gaining a better understanding of the aging brain to maximize quality of life; access to justice for Francophone seniors; the impact of women on the evolution of society, and lastly, a leading-edge topic for the forum, the use of technology in daily life: challenges and triumphs. The evaluations received after each event contained very favourable and laudatory comments about the topics chosen as well as about the organization of the activity. We can therefore surmise that the talks we present respond to a pressing need among Francophone seniors, who average between 65 and 67 years of age.
We are fortunate to be able to take advantage of the partnership we established many years ago with Rogers TV, which provides us with excellent television promotion for our Lunch & Learn events, our talks and the Forum, though their programs Entre Nous, Podium and Encore Jeune. Moreover, we benefited from sponsors such as REVERA, Jardin Royal, the Knights of Columbus, Montfort Renaissance, Portobello Manor and the management of the Council on Aging for financial support for Francophone activities. A fundraising campaign was launched in January, seeking financial or in-kind support from various Francophone partners in order to enable us to offer healthy refreshments at our events. We thank the sponsors who responded to our appeal.
The Groupe de travail francophone sur l'abus, a multi-organization task force, produced a work plan for the coming year, 2015-2016. It consists in raising awareness of the Elder Abuse Response and Referral Service in Ottawa, either through community programs on Rogers TV or Unique FM; making presentations in the community; finalizing and printing the Francophone Elder Abuse Resource Guide; and targeting places in the community to maximize effective dissemination of the Guide: centres and clubs, hospital emergency rooms, Francophone community centres, social workers, home-care agencies and financial institutions. The committee is considering the possibility of adding another part to the Guide about the various legal resources available to seniors in French, organizing a meeting of stakeholders to find out more about the main issues surrounding elder abuse, and having them use the Guide in their workplaces.
In addition, the Steering Committee designed an Action Plan for 2015/2017 based on the four fundamental pillars of the Council on Aging, namely education, awareness, representation and research. The proposed work plan seeks to maintain the regular educational and outreach activities, to consider the creation of a portal on legal services so as to recruit partners who can leverage our action, and to broaden our network in the community.
In support of the Age-Friendly Ottawa program, the Steering Committee participated in the training of a dozen facilitators as part of the Take Charge of Your Health initiative, which includes six healthrelated events that will take place next fall.
We wish to extend our warmest thanks to the management of the Council on Aging, as well as to all our community and financial partners for their loyal support of the activities of the Francophone Affairs Steering Committee. The three regional elder abuse response and referral services continue to struggle for financial resources, as does the Champlain Senior Crisis Bed Program. We are sad to report that seniors referred for a crisis bed are sometimes turned away due to lack of funding. Consequently, CEARC is advocating to the Champlain LHIN for enhanced funding for the Champlain Elder Abuse Prevention Program, and we hope to have better news on that front next year. Many thanks to all those who contribute to CEARC's work and are committed to preventing and combatting elder abuse in our community. 
Margaret Griffiths Award 2015
Margaret Griffiths taught for 25 years at the McGill School of Social Work. In a second career, after her retirement, Ms. Griffiths became actively involved in many organisations concerned with the health and welfare of seniors in Ottawa. These included the Good Companions Seniors Centre, the Glebe Centre, the District Health Council and The Council on Aging of Ottawa.
It was in recognition of her outstanding contribution in the volunteer field that the Margaret Griffiths Award was established. The award is presented annually to a senior volunteer who, like Ms. Griffiths, has contributed substantially to the betterment of the quality of life of seniors in Ottawa.
_______________________________________________________________
This Year's Recipient: Dianne Breton
Dianne Breton is an active and exceptional volunteer, committed to improving the quality of life for seniors in our community. She is a remarkable team leader, and a dedicated and responsible person. Her unfailing attention to detail and commitment to finishing a task have benefitted and inspired everyone who has come in contact with her over the years.
Since joining the COA Board in 2002 Dianne has held numerous positions including Vice-President, Secretary, and Chair of the Members.com Committee (now the Education and Events Committee). She has also been involved on the hiring and nominating committees for staff and Board.
Dianne has been the first and only Chair of the COA Transportation Committee (OSTC), a position she has held for 10 years. She has provided dynamic and dedicated leadership in all areas of the committee's work and was especially active in many seniors' transportation information events offered at the Council and in the urban and rural Ottawa community. Dianne is Chair of the OSTC's Pedestrian Safety Sub-Committee where she led and participated in many All-Seasons Walkability Audits. She worked with The Ottawa Hospital in developing a Parking and Access Guide and advocating for improved navigation and wayfinding as well as reduced hospital parking fares. She also was a strong advocate for "Ride Free Wednesday" and reduced bus fare for seniors.
Dianne has also been very involved in maintaining the history of the Council. She played a significant role in the Records Management Working Group whose mandate was to review and re-organize the Council's record documents and publications in a more effective and accessible way; to identify and index records of archival value and to recommend ongoing records management procedures prior to the Council's summer move of 2003. A final report was presented to the Board on Oct. 9, 2003. The Motion brought to the Board was to send all archival documents to the City Archives. Dianne also co-wrote, along with Eleanor Meier, the 35 year history of the Council in the publication "35 Years of Service to the Community 1975 -2010 " (Second Volume 2001 -2010 .
In recognition of her dedication she was awarded the Governor General's Caring Canadian Award on October 22, 2007. She has also served as a Board Member of the Glebe Centre, Chair of the Abbotsford Senior's Centre Committee and President of the Causeway Foundation.
